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NI/UK: 0345 603 1534

Outside NI/UK: +4428 9004 9219

Opening Hours: 
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 Sat – Sun: 9am – 5pm
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Service Status: All services are working as expected
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Move in. Move up. 
Move over!


Whatever stage you’re at on your home-owning journey, find out what we can do for you.


Get your mortgage moving



Lending terms and conditions apply.





Your home may be repossessed if you do not keep up repayments on your mortgage






            

            

    

        
                    

            
        





            

            

    




    
        
                    

            
        
    
        
                    

            
        Mortgage Charter


Danske Bank have signed up to the UK Government’s Mortgage Charter. If you are concerned about your Danske mortgage repayments, we have support options available which can be applied for online. Read more about the support outlined in the Mortgage Charter.



You can also visit our Money Worries section for details of other forms of support.
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Money worries


If you're worried about the rising cost of living or need help with repayments, we're here to help.


Money Worries Hub
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Make your plans a reality


From home improvements to buying a car - a Danske Fixed Rate Personal Loan could help spread the cost.


Fixed Rate Personal Loans
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Security changes to your Danske Mastercard


Changes mean you will need to set up a personal password or use Danske ID to approve online card purchases.


Here's what to do
            

            

    




    
        
                    

            
        
            

            

    

        
                    

            
        
Shop online?


 Please act now. For greater protection, new industry rules mean you must provide an extra confirmation at checkout to confirm it’s you – either a password or confirmation through our Danske ID app.


How to approve payments with Danske ID

If you don't have Danske ID you must set up a password to shop online.


How to set up a password


            

            

    




    
        
                    

            
        
    
                Manage your money with our online and mobile banking, anytime, anywhere


eBanking   Danske Mobile Bank app   Watch our video guides





        




            

            

    




                 




    
         
    

        
                    

            
        Key help topics


            	
                    
                                                    Keep it safe

                            Find out about common scams, get advice on how you can keep yourself and your family safe from fraud and learn how our...

                        
                    
                
	
                    
                                                    Payments

                            Need help setting up one-off payments, Direct Debits or standing orders? Make it easy with eBanking.

                        
                    
                
	
                    
                                                    Helpful information about our personal current accounts

                            How to open a current account with us, and how you can contact us if you have a question or concern.

                        
                    
                
	
                    
                                                    Upload documents

                            If you’ve been asked to submit documents for proof of identity or address, or in advance of a meeting with us, you can...

                        
                    
                
	
                    
                                                    Check who you’re paying

                            Confirmation of Payee is a new account name checking service aimed at giving greater confidence to our customers that they...

                        
                    
                




            

            

    

        
                    

            
        Bank news


            	
                    
                                                    Branch changes

                            As a result of a strategic review, we will be closing four branches later this year. Find out more.

                        
                    
                
	
                    
                                                    Danske Bank UK Financial Results Full Year 2023

                            Read our financial results for the 12 months ending 31 December 2023.

                        
                    
                
	
                    
                                                    Changes to Interest Rates

                            On 3 August 2023, the Bank of England announced an increase in the Bank of England bank rate from 5.00% to 5.25%.

                        
                    
                
	
                    
                            
24.11.2022                            

                                                    Danske Bank recognised for green leadership in annual environmental report

                            •	Danske Bank achieved Platinum Level in the 2022 Northern Ireland Environmental Benchmarking Survey •	The Northern Ireland...
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Independent service quality survey results


As part of a regulatory requirement, an independent survey was conducted to ask customers of the 11 largest personal current account providers if they would recommend their provider to friends and family. The results represent the view of customers who took part in the survey.


See full results
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Share of APP fraud refunded 

 This data shows the portion of total APP fraud losses that were reimbursed, out of 14 firms. Higher figure is better.
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APP fraud sent per £million transactions 

 This data shows the amount of APP fraud sent per million pounds of transactions, out of 14 firms. lower figure is better.
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APP fraud received per £million transactions: smaller UK banks and payment firms 

 This data shows the amount of APP fraud received per million pounds of transactions, ranked out of 20 firms. Lower figure is better.
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APP fraud received per £million transactions: major UK banks and building societies

 This data shows the amount of APP fraud received per million pounds of transactions, ranked out of 20 firms. Lower figure is better.


                

             
                    

    


 

                            

                        

                    

            

        

    


            
                
                        Authorised push payment (APP) fraud happens when someone is tricked into transferring money to a fraudster's bank account.


These charts use data given to the Payment Systems Regulator (PSR)  by major banking groups in the UK in 2022.


You can read the full report by visiting www.psr.org.uk/app-fraud-data [image: External link icon].
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      Contact branch

Find your nearest branch

            
      eBanking customer support
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              +44 28 9004 9219
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Danske Bank virtual assistant can help with a wide range of everyday banking queries. 
Click the button to get started.

        Start virtual assistant
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  Lines are open between 8am - 6pm Monday to Friday, 9am - 1pm Saturdays and closed Sundays, except on bank holidays or other holidays in Northern Ireland when the bank is not open for business. Call charges may vary. Please contact your phone company for details. We may record or monitor calls to confirm details of our conversations, and for verification and quality purposes.


  Danske Bank is a trading name of Northern Bank Limited. Registered in Northern Ireland R568. Registered office: Donegall Square West, Belfast BT1 6JS. Northern Bank Limited is a member of the Danske Bank Group. Northern Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority. Complaints should be addressed to our Legal Department. Northern Bank Limited is entered in the Register maintained by the Financial Conduct Authority, Financial Services Register registration number 122261. VAT number GB853 7590 92. Northern Bank Limited adheres to the Standards of Lending Practice which are monitored and enforced by the LSB: lendingstandardsboard.org.uk.
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                            Danske Bank’s use of cookies and processing of personal data

                        We use data from our own cookies and from third-party cookies. We use cookies and process personal data for the purpose of remembering your settings, improving our services, measuring traffic, showing you relevant messages (including profiling) and tracking your use of our website. You can choose to accept our use of all cookies, our use of functional, statistical and marketing cookies or our use of necessary cookies only. Your consent covers the use of both cookies and the associated processing of personal data. To get more information, click use of cookies and processing of personal data. To read more about how to revoke your consent, click the cookie policy link at the bottom of our website.
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                                    Necessary cookies help make our website work by activating basic functions such as page navigation and access to secure areas on our website.
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                                    Functional cookies (or preference cookies) enable our website to remember your settings, and they affect the way pages are shown.
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                                    We use statistical cookies to track the behaviour of visitors to our website in an aggregated/anonymous form. This allows us to measure and optimise website effectiveness.
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                                    Marketing cookies enable us to identify you (your unit) and to profile your behaviour so that we can provide relevant content to you.
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